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Service Satisfaction Survey
************************************
Explanation This survey questionnaire is for improving our service. Please provide the fact as accurately as you can.
The information provided will not have any effect on the consideration of your complaint.
Part 1 General Information about the Respondent
Sex
Age

Male
20
Below 20 Yrs.

Newspapers

20 30

Female
Yrs.
31 - 40

Yrs.

41 50

..
51 60 / Yrs.

Yrs.

61
Over 61 Yrs.

How do you know of the National Human Rights Commission of Thailand
Radio
Television
......
Recommendation by other person. Please specify his/her name:
Printing Media or NHRCT Brochures
..

4.
mandate and functions of the NHRCT
Very good
Good
5.

Others, please specify:

How will you describe your understanding the

Fairly good

Poor

Not at all
1

What is your expectation of filing the complaint with the National Human Rights Commissioner? (can check more than one answer)

6.

To receive fairness
The party pays attention and agree to negotiate.
Relevant legislation will be amended.
Issues in the complaint will be examined more quickly.
Troubleshooting gets more convenient. Problems will be resolved more conveniently.
Has been modifications the procedure and process in that regard.
Others, Please specify:
..................
..
Our office is in a convenient location to travel to
Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree.
No Comment

Part 2 Satisfaction with the various aspects.

Satisfaction in various aspects

Excell
ent

Very
good

Fairly
good

Satisfaction
Poor

Should be
Improved

No
comment

(Service delivery process)
The service is delivered

quickly.
2
The officer can explain and give advice on the process with clarity.
3
Services are given in subsequent order.
4
The convenience received at each step of the service.

Continued on back page

Satisfaction
Satisfaction in various aspects

Excell
ent

Very
good

Fairly
good

Poor

Should be
Improved

No
comment

(Performance of Officers)

5
Politeness of the officer providing service.
6
Attentiveness, eagerness, quickness
and readiness of the officer.
7
The officer has the knowledgeable and ability in providing
service, such as in explaining, giving advice, clarify doubt,
instructive and suggesting ways to solve problems, etc.
8
Honesty in the
performance of duty such as no grafting or other kinds of
abuse.
(Service results)
9
What is your overall, satisfaction with our service?

3
for to improving our services. (If any)

Part 3 Please provide your comments or suggestion

Please fill out the questionnaire and return it to the Office of the National Human Rights
Commission of Thailand. No postage stamp required.

:
Remarks : For complaints submitted through other channels - By mail / fax / other channels through which complaints are not submitted at
the NHRCT office.

